1.  Company Details

Name:
     

Address:
     

City:
     

Post Code:      

Contact Name:      


Key Operator:      

1a. Reseller Details

Name:
     

Contact Name:       


Telephone:
     

Email:
     

The IT System Administrator must approve this document on page 2

Telephone:
     

Email:
     

	Océ TCS500 Connectivity Checklist
	Printer Serial Nº

Docket Nº 
	PC Serial Nº

Docket Nº 
	Customer ID Nº
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Reseller sale:  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


3. Sign Off

Customer Name (block caps)
Signature


Date


I confirm that the information on pages 1 & 2 of this form is correct and I accept the statements at the bottom of side 2.

Reseller Name (block caps)
Signature


Date


I confirm that the information on pages 1 & 2 of this form is correct and I accept the statements at the bottom of side 2. If signing on behalf of the end user I accept full responsibility for the costs incurred of an extra System Engineer visit if the details on page 2 do not match those of the end user.
Océ Account Manager Name (caps)
 Signature


Date

TCS500 Options
Standard Machine comes with Océ Power Logic Controller, including Print Exec Workgroup LT Web, Advanced Queue Manager, Starter Kit and Rack paper output tray. Controller has 1024 MB RAM and 80GB disk.
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Select Machine Required:
 FORMCHECKBOX 
 Printer
 FORMCHECKBOX 
 Printer / Copier
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Number of Rolls:

 FORMCHECKBOX 
 Single roll 
 FORMCHECKBOX 
 Dual roll
 FORMCHECKBOX 
 Three rolls (Requires a



Receiving Tray to be ordered)

Select Monitor Required (mandatory for scan-to-file):
 FORMCHECKBOX 
 No Monitor
 FORMCHECKBOX 
 17” CRT Monitor

 FORMCHECKBOX 
 17” TFT Flat Screen
Select Additional Options:


 FORMCHECKBOX 
 Folder
 FORMCHECKBOX 
 Receive tray (Required when ordering three roll machine)

 FORMCHECKBOX 
 Account Centre
 FORMCHECKBOX 
 Controller Cabinet

 FORMCHECKBOX 
 Additional Starter Pack
 FORMCHECKBOX 
 PCLU Controller Cabinet

 FORMCHECKBOX 
 Adobe PostScript (level 3) / PDF (Required for Macintosh CAD environment)

 FORMCHECKBOX 
 Scan Logic
 FORMCHECKBOX 
 High Speed Logic

 FORMCHECKBOX 
 Print Exec Workgroup (standard Windows client only – not Terminal / Server)


 FORMCHECKBOX 
 Print Exec Workgroup Upgrade From Print Exec LT

 FORMCHECKBOX 
 PosterShop with TCS500 driver (recommended for Macintosh Graphics Arts environments, PDF not required)


Professional Services Options:

 FORMCHECKBOX 
 Hardware Training (6152501)
Qty     half days

 FORMCHECKBOX 
 Technical Implementation/Integration (6152101) 





Qty     half days (minimum 2)
2.  Project Information 


Notes:-      

Installation does not include any work related to network or application configuration. Standard installation is detailed on page 2; if further configuration is required, Océ System Integration is available for the TCS500. If Integration or Consultancy is required beyond that selectable on page 2, it will need to be detailed in an addendum to the connectivity checklist or in a full Implementation Plan. Contact Océ to book System Consultancy. Please attach any other relevant project information or notes regarding applications.

Océ TCS500 Connectivity Checklist
Customer Name:      

Tel:      

page 2 
A Standard installation is performed by an Océ technician at the time of installation, together with your System Administrator, and comprises:

· Commissioning of the TCS500, applying an IP address and relevant passwords to enable the options selected on page one. 

· Connection to an Ethernet 10/100/1000 Base T (UTP, RJ45 connector), TCP/IP network using a cable you supply and assisting your System Administrator with the loading of the Océ supplied WPD driver onto one Windows platform  - this may be a printserver or standalone machine, but must meet the following minimum specification:

· 32-bit Windows Operating System: 2000, XP (not Home) or 2003 Server

· Processor: PII 233 MHz 

· Free hard disk space: 300 Mbytes

· RAM: 256 Mbytes (128 Mbytes for Windows NT & 2000)

· Assist your System Administrator with configuring a Windows Printer Port (usually LPR)

· Assist your System Administrator with loading one AutoCAD HDI Driver (AutoCAD 2000/ LT 2000 and above)

· If applicable it will also include configuration of one SMB scan destination and installation of one seat of Print Exec Workgroup.


Is this all that is required?  FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No (One of these boxes must be checked to process the order)

Additional services, always chargeable –If selected on page 1, a System Engineer or equivalent will be available to configure up to two of the following options; anything further will require more than two half days selected on page 1
 FORMCHECKBOX 
 Novell NDS over TCP/IP Bindery Mode environment with Microsoft Client (if no Microsoft Client, FTP Server must be available for scan to file)

 FORMCHECKBOX 
 Apple Macintosh CAD environment (TCP/IP – requires MacOS 8.6 or higher and Postscript enablement of TCS500). For Graphics Arts applications Océ recommend PosterShop

 FORMCHECKBOX 
 Install and configure PosterShop
 FORMCHECKBOX 
 Terminal Server / Citrix environment (WPD print drivers only – no applications i.e. not PEWG, Account Centre, etc.)

 FORMCHECKBOX 
 Load Windows WPD Drivers on up to 5 further Windows seats (see left for PC specs)

 FORMCHECKBOX 
 Configuration of FTP scanning

 FORMCHECKBOX 
 Install and configure Océ ViewStation (+ Batch, if applicable)

 FORMCHECKBOX 
 Install and configure Océ Account Centre (Account Centre addendum must be completed)

 FORMCHECKBOX 
 Configuration in other environment (other CAD applications, non-Windows Operating System, etc.) please give details:


……………………………………………………………………..

……………………………………………………………………..


……………………………………………………………………..

……………………………………………………………………..

……………………………………………………………………..


Is the network described above operational now?   FORMCHECKBOX 
 Yes    FORMCHECKBOX 
No - expected date when it will be operational:      

NB:
The System Administrator must be present at the installation and provide network connection and cables. If the technician is unable to complete the installation because the System Administrator is unavailable, further visits will be chargeable. Unless System Integration is ordered, an installation consists of commissioning the equipment, verifying that it works locally and supervising the installation of the printer driver at one PC. Further software installations are the responsibility of the customer.


System Administrator: 		Signature: �


The System Administrator must be identified and be present at the time of installation. 





Direct tel:	�		Email: �





Scan to File


The TCS500 can scan colour images at 72-600 dpi to PDF or TIFF RGB 24 bit/pixel uncompressed or Packbits compressed files. Scanned colour images can be huge (eg A1 @ 600dpi / 24bit colour = 750MB file) and therefore will take a considerable time to process and transfer across a network. Try to use the lowest acceptable resolution, the fastest network connection available and scan via FTP.





This Connectivity Checklist sets out the scope and extent of our liability concerning the specification and connectivity regarding the equipment to be sold, leased or hired to you.


The terms and conditions covering such equipment and our respective rights and responsibilities are set out in the sale, lease or rental agreement and support services agreement or addenda as appropriate. Among other matters, these terms and conditions make it clear that we are not responsible for, and shall have no liability in respect of, any data recovery, re-start or back-up routines, which are your responsibility.








ISSUE B Side 1 of 2
SERVICE PRODUCT MANAGEMENT
Note: Dashed box items must be completed on both pages to process the order
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